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Training and Technical Assistance to Tribal Organizations 

 
SAMPLE TRIBAL CASINOS’   

EMPLOYEE POLICY MANUAL 
 

ATTENTION: CASINO HR/PERSONNEL DEPARTMENTS: 
 
Help ensure that all of your managers and supervisors act consistently with up-to-date, 

legally-sound and ethical organizational policies. 
 
Native American Resources has recently 
developed an extensive Policy Manual 
for a large tribal casino. Approved by 
this organization’s legal department, this 
generic and sample Manual is now being 
offered to all other tribal casinos, either 
developing or upgrading their Personnel 
Policy Manual. 
 
All the research, cross checking, writing, 
editing and proofreading have been done 
for you. Within the CD you will find a 
complete model that can stand up to any 
legal challenge. Ready to print once 
some tribal specific portions are added, 
the sample Policy Manual will prove an  
excellent tool to safeguard the 
organization’s interests, as well as 
providing your employees with clear 
guidelines as to policies and procedures.   
 

 
 
 
 
 
 
To facilitate just one aspect of your 
numerous tasks, we have devised a 
“Sample Tribal Casinos’ Employee 
Policy Manual” in a format that you can 
alter to best fit your needs. 
 
The extensive file is in a simple, Word 
format that can be altered, modified and 
updated, as you deem necessary.  
 
Comprising over one hundred pages of 
valuable information, the Manual has 
been reviewed for its sequencing, ease 
of understanding and legality. 

 
 

• Our Manual is only for Tribal casinos and their entities.  You can make 
changes on the CD that suits your own policies.   

• You do not need to waste valuable time trying to create your own Employee 
Manual--Hundreds of hours have already been spent to create this 
document. 

• Make changes whenever necessary. 
 

SPECIAL NOTE:  
PURCHASE THE MANUAL AND RECEIVE A FREE COPY OF ALSO THE  

“SAMPLE EMPLOYEE HANDBOOK”  
(PLEASE MENTION THIS SPECIAL OFFERING WHEN ORDERING) 
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SAMPLE TRIBAL CASINOS’ EMPLOYEE POLICY MANUAL 

TABLE OF CONTENTS-HIGHLIGHTS 
 

GLOSSARY OF TERMS 
 
CHAPTER 1:    PURPOSE OF THE MANUAL 
 
CHAPTER 2:     BUSINESS CODE OF EMPLOYEES-EMPLOYEES ETHICS 
 
CHAPTER 3: HIRING POLICY AND PROCEDURES AND EMPLOYEE      

RECORD KEEPING 
 
CHAPTER 4:    STEPS OF EMPLOYMENT AND EMPLOYMENT STATUS 
 
CHAPTER 5:   DRUG-FREE WORKPLACE 
 
CHAPTER 6: SALARY ADMINISTRATION (FMLA has a brief description 

of 2008 updates)  
 
CHAPTER 7:  BENEFITS 
 
CHAPTER 8:  ATTENDANCE AND PUNCTUALITY POLICY 
 
CHAPTER 9:  PERSONAL APPEARANCE AND GROOMING 
 
CHAPTER 10:  PROFESSIONAL AND CONDUCT STANDARDS 
 
CHAPTER 11: GAMING REGULATIONS 
 
CHAPTER 12: PERFORMANCE EVALUATIONS 
 
CHAPTER 13: CONDUCT/PERFORMANCE INFRACTIONS AND 

PROGRESSIVE DISCIPLINE 
 
CHAPTER 14: GRIEVANCE PROCEDURES 
 
CHAPTER 15: SAFETY AND SECURITY PROGRAM; AND MORE…… 
 
Cost for this valuable document (in C-D format) is a mere $495.95 plus $9.95 S/H. 

NOTE: TO ELIMINATE THE SHIPPING & HANDLING COST, YOU CAN 
REQUEST FOR THE DOCUMENT TO BE E-MAILED TO YOU- 

 
You can place your order by sending a check to: 

Native American Resources 3807 La Hacienda N.E., Albuquerque, NM 87110-6115 
Or faxing/calling with your Purchase Order information to the numbers listed below: 

CALL: 505-268-4120 or 
Email to: Natata@Peoplepc.com 

 


